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| pessu yfirliti eru kynntar helstu nidurstédur kénnunar medal notenda hagtalna
fra Hagstofu islands. Notendum pétti almennt ad hagtélur veeru byggdar a
traustum og skynsamlegum adferdum. Algengast var ad svarendur nalgudust
hagtolur af vef eda Gtgafum Hagstofu islands og fannst um 85% svarenda
audvelt ad nalgast hagtolur af vef Hagstofunnar. Verdlagstdlur voru oftast
notadar en 24% svarenda notudu peer vikulega eda oftar. Tveir pridju svarenda
téldu ad yfir heildina veeru gaedi opinberra hagtalna a islandi svipud pvi sem
gerdist i 6drum I6ndum Evrépu.

1. Adferd

[ febraar 4rid 2007 st6d Hagstofa {slands fyrir athugun medal notenda opinberra
hagtalna med pad ad markmidi ad kanna alit peirra 4 islenskum hagtélum. Um
vefkdnnun var ad raeda. Konnunin var lidur i jafningjamati (Peer Review) hagstofu
Evropusambandsins (Eurostat) 4 Hagstofu {slands.

Til patttoku voru valdir vanir notendur opinberra islenskra hagtalna, adallega af
lista yfir askrifendur frétta fra Hagstofunni. Markmidid var ad velja pa sem nota
opinberar hagtolur reglulega vid vinnu sina og hafa skodun 4 framsetningu og
innihaldi peirra. Samtals fengu 173 notendur senda patttokubeioni i rannsokninni.
brjar itrekanir voru sendar til vidtakenda um patttoku, su fyrsta um viku eftir ad
peir hofou fengid patttokubeioni senda. Konnunin st6d yfir i prjar vikur og alls
barust 106 svor sem gefur 61% svarhlutfall.

Spurningalisti fra Eurostat var pyddur og stadferdur fyrir kdnnunina. Spurning-
arnar beindust fyrst og fremst ad tveimur meginpattum. Annars vegar var spurt um
notkun 4 opinberum hagtélum, einkum efnahagstolum, badi hvada hagtolur
svarendur notudu og i hvada tilgangi. Hins vegar beindust spurningar ad mati &
gaedum opinberra hagtalna. Medal annars var leitad alits & peim adferdum sem
liggja ad baki opinberum hagtolum & Islandi, hvort svarendur hefou kynnt sér
vorulysingar Hagstofu Islands og hvort peim fyndist audvelt ad nélgast upplysingar
um adferdir og forsendur hagtalna.

batttokubeidni var send Ut med tolvupodsti til peirra sem lentu i turtaki fyrir
konnunina. I télvupéstinum voru, auk patttékubeidninnar, upplysingar um notenda-
nimer og lykilnimer vidkomandi patttakanda. Med pvi ad velja hlekk i tolvu-
postinum komst vidtakandi inn 4 lokad netsvadi par sem konnunin var hyst. begar
Ollum spurningum hafdi verid svarad, var svarandi skradur ur kénnunini og svorin
send sjalfkrafa til Hagstofunnar

Nidurstodur konnunarinnar eru birtar i tveimur hlutum: Ut fra 6llum svarendum og
ut fra notendahopum.



Hagtdlur um verdlag og
vinnumarkad voru titt notadar

2. Almennar nidurstédur

Taflal. Tioni notkunar & opinberum islenskum hagtélum
Table 1.  Frequency of the usage of official statistics

% Einu sinni i A.mk. einu  Sjaldnar en

viku eda oftar sinni i manudi manadarlega

Once aweek At least once Less than  Aldrei notad

or more often amonth once amonth  Never used
bjoohagsreikningar National accounts 15,0 28,0 41,0 16,0
Verdlag Prices 24,2 41,7 243 9,7
Opinber fjarmal Public finance 13,3 33,7 37,8 15,3
Framleidsla/velta Production/turnover 8,2 20,6 46,4 24,7
Utanrikisverslun Foreign trade 11,2 29,6 449 14,3
Vinnumarkadur Labour market 19,8 29,7 38,6 11,9
Laun Wages 12,0 35,0 41,0 12,0
Tekjur einstaklinga og lifskjor Income
and living standards 7,4 253 49,5 17,9
Umbhverfistélur Environment 0,0 12,0 42,4 45,7
Mannfjoldatolur Population 5,1 19,4 68,4 7,1
Heilbrigdis- og félagsmal Health
and social affairs 1,1 14,9 44,7 394

i t6flu 1 ma sja notkun svarenda 4 opinberum hagtélum i peim ellefu flokkum sem
spurt var um. Fjordungur svarenda (fjoldi 25) notudu télur um verdlag vikulega
eda oftar og tep 20% (20) notudu vinnumarkadstdlur vikulega eda oftar. Um 21%
svarenda (22) hofou einhvern timann notad adrar hagtolur en par sem taldar voru
upp. Medal pess sem svarendur nefndu voru t6lur um upplysingatekni, skolamal
og menningarmal.

Tafla2. Hvernig svarendur nalgudust opinberar hagtdlur
Table 2. How respondents obtained official statistics

% Hlutfall
Percentage

Ur fréttum af eda fréttatilkynningum fra Hagstofu fslands

From official press releases by Statistics Iceland 61,3
Af vef Hagstofu [slands eda i Gitgafum Hagstofu [slands

From the Statistics Iceland website or publications 98,1
Af vef Sedlabanka {slands eda i Gitgdfum Sedlabanka [slands

From the Central Bank of Iceland website or publications 64,2
Med pvi ad senda beidni til Hagstofu fslands

By sending requests to Statistics Iceland 31,1
Ur yfirliti og/eda greiningu einkafyrirtakja

From private sector reviews and/or analyses 27,4
Ur ttgafum eda af vefjum evropskra stofnana

From the publications or websites of European institutions 33,0
Ur atgafum eda af vefjum alpjodastofnana

From the publications or websites of international institutions 54,7
Eftir 60rum leidum Other sources 14,2




Algengt var ad notendur saektu
hagtolur af vef eda Ur utgafum
Hagstofu Islands

Svarendur attu almennt gott
med ad nélgast opinberar
hagtolur

Flestir svarenda notudu
opinberar hagtélur vid
stefnumétun

Hagstofan pétti fylgja
birtingaraeetlun sinni

Eins og kemur fram 1 t6flu 2 s6tti meginporri svarenda eda 98% (104) hagtdlur af
vef Hagstofu Islands eda i itgafur Hagstofunnar. Meira en helmingur svarenda eda
55% (58) sottu opinberar hagtolur i utgafur eda af vefjum alpjoédastofnana og 64%
(68) sottu hagtolur af vef eda ur utgafum Sedlabanka fslands.

Rumlega atta af hverjum tiu svarendum, 81%, sdgoust eiga audvelt med ad nalgast
opinberar hagtolur og 85% svarenda (90) audvelt med ad finna hagtdlur a vef
Hagstofunnar. Ad auki tdldu 83% svarenda (88) ad opinberar hagtlur veru settar
fram 4 audskilinn hatt.

Tafla3. Tilgangur svarenda med notkun opinberra hagtalna
Table 3.  Reasons for using official statistics

% Hlutfall
Percentage

Til greiningar & proun fyrir skammtima dkvardanatoku

For analysis of current developments for short-term decision making 53,8
Til greiningar & langtima préun fyrir stefnumétun

Analysis of trends for longer-term policy formulations 64,2
Vid gerd likana fyrir hagmelingar og hagspar

For econometric model building and forecasting 22,6
Vid rannsoknir For research purposes 53,8
Fyrir almenna pjodfélagsumredu For general political debate 60,4
Til ad midla afram hagtolum For re-dissemination of statistical data 55,7
Annad Other 6,6

Um 64% svarenda (68) notudu opinberar hagtolur til ad greina langtimaproun fyrir
stefnumotun og um sex af hverjum tiu svarendum (64) notudu hagtolur fyrir
almenna pjoofélagsumradu. Fastir svarenda notudu opinberar hagtolur vid gerd
hagmelinga og hagspaa, eda um 23% prosent (24).

Alls pekktu 80% svarenda (85) til birtingaraetlunar Hagstofunnar. Af peim
fylgdust 61% (52) me0 henni. Neer allir eda um 98% (45) t6ldu ad Hagstofan fylgdi
birtingardetluninni.

Meirihluti svarenda taldi ad audvelt veri ad nalgast itarefni um hagtdlur, eda 94%
(72). Teeplega atta af hverjum tiu (43), tdldu ad upplysingar um adferdafraedi
Hagstofunnar vaeru nogu skyrar og itarlegar.



Svarendur t6ldu ad islenskar
hagt6lur vaeru pokkalegar ad
gaedum

Gaedi islenskra hagtalna voru
almennt talin sambeerileg vid
gaedi evropskra hagtalna

Svarendum var skipt i fimm
notendahdpa

Mynd 1. Mat svarenda & geedum opinberra hagtalna & islandi
Figure 1. Respondents average assessment of the quality of official statistics, on a five
point scale, one being worst and five best
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Mynd 1 synir mat svarenda 4 einstokum flokkum opinberra hagtalna. Kvardinn er
fimm stiga kvardi par sem einn merkir mjog litil gedi en fimm, mjog mikil geoi.
Mat svarenda var almennt jakveett par sem medaltalid er ®tid herra en midgildi
kvardans. 1 tveimur tilvikum var medaltalid hzrra en 4 fyrir mannfjoldatélur og
verdlagstolur.

Rétt um tveir pridju hlutar svarenda (58) toldu ad gaedi islenskra hagtalna veru
svipud pvi sem gerdist i 60rum londum Evrépu. Um 17% svarenda (15) voru
peirrar skodunar ad islenskar hagtélur veeru verri en hagtélur annars stadar i
Evrépu en 15% (13) tdldu peer betri en hagtolur annars stadar 1 Evropu.

3. Notendahépar

Svarendum var skipt i fimm notendahopa: Starfsfolk banka og fjarmalastofnana,
starfsfolk skola og rannsoknarstofnana, starfsfolk opinberra stofnana og raduneyta,
starfsfolk hagsmunasamtaka og starfsfolk fjolmidla. I t6flu 5 ma sja fjolda svarenda
ut fra flokkun notendahopa og svarhlutfall flokkad eftir notendah6pum.



Svarendur innan skéla og
rannsoknarstofnana voru
liklegastir til ad nyta
vorulysingar og adferdir

Tafla5. Fjoldi og hlutfall svarenda eftir notendah6pum
Table 5.  The frequency and percentage of respondents by user groups

Fjoldi Hlutfall ~ Svarhlutfall
Frequency Percentage Response rate

Bankar og fjarmalastofnanir Banks and financial institutions 16 15,1 44,4
Skolar og rannsoknarstofnanir Schools and research institut. 26 24,5 68,4
Opinberar stofnanir og raduneyti Governmental agencies 38 35,8 64,4
Hagsmunasamt6k Non governmental organizations 17 16,0 81,0
Fjolmidlar Media 9 8,5 47,4

Tafla6.  Notkun a vérulysingum og adferdum Hagstofunnar eftir notendah6pum
Table 6.  Use of information provided by Statistics Iceland on sources and methods by
user groups

% Hlutfall

Percentage
Bankar og fjarmalastofnanir Banks and financial institutions 56,3
Skolar og rannsoknarstofnanir Schools and research institutions 73,1
Opinberar stofnanir og raduneyti Governmental agencies 42,1
Hagsmunasamtok Non governmental organizations 41,2
Fjolmidlar Media 11,1

Eins og sja ma i toflu 6 notudu riflega 73% svarenda fra skolum eda rannséknar-
stofnunum voru- og adferdalysingar Hagstofunnar. Einn svarandi sem starfadi &
fjolmidli hafoi skodad vorulysingar og adferdir Hagstofunnar.

Tafla7.  HIlutfoll notendahdpa eftir pvi hvernig peir nalgast opinberar hagtélur
Table 7. Percentage of user groups by how they obtain official statistics

% Bankar og  Skolar og Hagsmuna-
fjarmala- rannsoknar- Opinberar samtok
stofnanir  stofnanir stofnanir Nongovern-
Banks & Schools & Govern- mental Fjol-
financial  research  mental organi-  midlar

institutions institutions agencies zations  Media

Ur fréttatilkynningum fra Hagstofu

fslands From press releases by SI 75,0 30,8 55,3 94,1 88,9
Af vef Hagstofu [slands eda i Gitgafum

Hagstofu fslands From the Statistics

Iceland website or publications 100,0 100,0 94,7 100,0 100,0
Af vef Sedlabanka Islands eda i utgafum

Sedlabanka {slands From the Central

Bank of Iceland website or publications 68,8 73,1 50,0 82,4 55,6
Med pvi ad senda beidni til Hagstofu Isl.
By requesting statistics from Stat. Iceland 12,5 50,0 26,3 35,3 22,2

Ur yfirliti og/eda greiningu einkafyrirtaekja

From private sector reviews

and/or analyses 18,8 23,1 23,7 35,3 55,6
Ur ttgafum eda vefjum evropskra stofnana

From the publications or websites of

European institutions 12,5 46,2 15,8 70,6 33,3
Ur ttgafum eda af vefjum alpjodastofnana
from the publ. or websites of int. instit. 43,8 84,6 39,5 64,7 33,3




Flestir nalgast hagtolur af vef
eda Ur utgafum Hagstofu
islands

Notkun hagtalna er nokkud
misjofn eftir notendah6pum

[ toflu 7 sést ad nanast allir svarendur, 6had pvi hvada notendahdp peir tilheyrdu,
nalgudust hagtolur af vef eda ur Gtgafum Hagstofu {slands. Ad auki var nokkud
algengt medal mismunandi notendahdpa ad sakja hagtolur i Gtgafur eda vef
Sedlabanka Islands, en 82% starfsfolks hagsmunasamtaka (14) hafdi nalgast hag-
tolur med peim heetti. Helmingur svarenda sem starfadi vid skola eda rannsoknar-
stofnanir, afladi sér hagtalna med pvi ad senda beidni til Hagstofunnar (50), en
hlutfallid var laegra medal annarra notendahdpa. Ad auki voru svarendur i sama
hopi (22) liklegastir til ad nalgast gdgn ur utgafum eda af vefjum alpjodastotnana.
Fjolmidlafolk var liklegra en adrir til ad sxkja hagtdlur ur greiningum einka-
fyrirtaekja, eda um 56% pess hops (5).

Tafla8. Hagnyting hagtalna eftir notendahépum
Table 8. Utilization of official statistics by user groups

% Bankar og  Skolar og Hagsmuna-
fjarmala- rannsoknar- Opinberar samtok
stofnanir  stofnanir stofnanir Non govern-

Banks & Schools & Govern- mental  Fjol-
financial research mental organi- midlar
institutions institutions  agencies zations Media

Til greiningar & proun fyrir

skammtima akvardanatéku

For analysis of current developments

for short-term decision making 87,5 34,6 52,6 82,4 0,0
Til greiningar & langtima préun fyrir

stefnumétun Analysis of trends

for longer-term policy formulations 75,0 50,0 73,7 82,4 11,1
Vid gerd likana fyrir hagmel. og hagspar

For econometric model building

and forecasting 31,3 423 10,5 23,5 0,0
Vid rannsoknir For research purposes 50,0 96,2 34,2 64,7 0,0
Fyrir almenna pj6ofélagsumraedu

For general political debate 50,0 53,8 47,4 94,1 88,9
Til ad midla afram hagt6lum

For re-dissemination of statistical data 50,0 50,0 50,0 76,5 66,7

[ toflu 8 sést i hvada tilgangi notendahdpar nyttu sér opinberar islenskar hagtolur.
Innan banka og fjdrmalastofnanna notudu teplega 87% svarenda (n = 14) hagt6lur
fyrir skammtima akvardanatoku og prir fjérou sama hoéps notudu hagtolur fyrir
stefnumotun (12). Medal starfsfolks skola og rannsoknarstofnanna notudu 92%
svarenda (25) hagtolur i rannséknum. Medal hagsmunasamtaka notudu 94%
svarenda (16) hagtolur fyrir almenna pjodfélagsumradu og 89% fjolmidlafolks (8)
notadi hagtdlur i sama tilgangi.



Tafla 9.
Table 9.

Mat notendahopa & véldum pjonustupattum Hagstofunnar
User groups assessment of Statistics Icelands service factors

Nagar upp-
lysingar um
leidréttingar

eda endurskodun

Audvelt ad
nalgast upp-
lysingaefni
um hagtolur
Easy access

Skyrar og
itarlegar upp-
lysingar um
adferdir

Enough to infomation  Clear and detailed
information about official information on
about revisions statistics methodology
Bankar og fjarmalastofnanir
Banks and financial institutions 69,2 100,0 100,0
Skoélar og rannsoknarstofnanir
Schools and research institutions 46,7 90,0 75,0
Opinberar stofnanir og raduneyti
Governmental agencies 68,8 93,1 73,7
Hagsmunasamttk
Non governmental organizations 50,0 90,9 66,7
Fjolmidlar Media 0,0 100,0 100,0

[ to6flu 9 méa sja mat notendahépanna & nokkrum pjonustupattum Hagstofunnar.
Adeins eru birtar upplysingar um pa sem toku afstodu til spurninganna. I 1jos kom
a0 tveir hopar notenda t6ldu ad upplysingar um leidréttingar eda endurskodun a
hagtolum vantadi: Um 47% starfsfolks skola og rannsdknarstofnana (7) taldi
naegjanlegt frambod af slikum upplysingum og helmingur starfsfolks hagsmuna-
samtaka (4) var somu skodunar.

Notendur ar skélum og
rannsoknarstofnunum vildu
frekari upplysingar um
leidréttingar og endurskodun.

Almennt pétti audvelt ad
nélgast upplysingaefni um
hagtolur

Svarendur voru almennt sammala um ad audvelt veri ad nalgast upplysingaefni um
hagtolur. Pannig voru allir svarendur, sem unnu hjd bonkum eda fjarmala-
stofnunum (13) og allt starfsfolk fjolmidla (4), sammala pvi ad audvelt veri ad
nalgast upplysingaefni um hagtolur. Lagsta hlutfallid var medal starfsfolks skola
og rannsoknarstofnana, en pad var engu ad sidur hatt eda 90% (18).

Notendur fra
hagsmunasamtdkum téldu sist
ad upplysingar um adferdir
veeru skyrar og itarlegar

Allir starfsmenn banka og fjarmalastofnana téldu ad upplysingar um adferdir veeru
skyrar og itarlegar (8). Lagsta hlutfall svarenda sem téldu ad upplysingar um
adferdir vaeru skyrar og itarlegar, var medal hagsmunasamtaka, en tveir pridju
peirra taldi ad upplysingar um adferdir vaeru skyrar og itarlegar (6).



English summary

In february 2007 Statistics Iceland conducted a web survey among users of
official Icelandic statistics. The survey was based on a harmonised
questionnaire drawn up by Eurostat in connection with the conduct of peer
reviews carried out among the national statistical institutes within the European
Statistical System. In total, 173 users of official statistics were selected as
respondents from user lists at Statstics Iceland. These users were thought to
have considerable knowledge and experience of official statistics and to be
able to assess them thoroughly and comprehensively. Each user received an e-
mail with a request to participate in the survey and a link to the website where
the survey was hosted. A total of three reminders were sent via e-mail to the
sample participants. A total of 106 respondents returned the questionnaire
resulting in a response rate of 61%.

Price statistics were the most frequently used, with 24% of respondents using
them at least once a week. Almost all of the respondents or 98% obtained
official statistics from the Statistics Iceland website or its publications. About
81% of respondents felt that it was easy to obtain official statistics and 85%
felt that it was easy to obtain statistics from Statistics Iceland website.

Respondents assessed the quality of different categories of official statistics on
a scale running from one, meaning very low quality, to five, meaning very high
quality. The mean assessment was higher than the median in all categories,
indicating an overall positive assessment. Two groups of statistics received an
assessment higher than 4.0, population statistics had an average grade of 4.3
and price statistics of just over 4.0.

Almost seven out of every ten respondents felt that the overall quality of official
Icelandic statistics was the same as in other European countries, 17% thought
they were of lower quality and 15% felt they were of higher quality.

About 73% of users from schools and research institutions used official
descriptions of sources and methods, the highest percentage for a single user
group. Respondents from banks and financial institutions primarily used official
statistics for analysis, both of current developments for short-term decision
making (87%) and for analysing trends in the data (75%). Most respondents
from schools and research institutions, or 96%, used statistical data for
research. Respondents from non-governmental organisations (94%) and from
the media (89%) used official statistics primarly for purposes of the general
political debate.

When asked if they felt that there were enough information about revisions,
about 69% of respondents from banks and financial institutions felt that this
was the case and the same percentage of respondents from governmental
agencies also felt that enough information was presented. However, more than
half of respondents from schools and research institutions, or about 53%,
believed that more information about revisions should be made available. In
general, the user groups mostly agreed that additional information (metadata)
about official statistics could easily be obtained, with percentages ranging from
90% for schools and research institutions to 100% for banks and financial
institutions and the media. Finally, all respondents from banks and financial
institutitons and from the media felt that information about methodology were
clear and detailed. About one third of respondents from non-governmental
organisations felt that this was not the case.

Umsjon Supervision Anton Orn Karlsson
anton.karlsson@hagstofa.is



